2.1.6
Response times

Each defect has a specific response time associated with it, depending on the degree of deficiency and the urban or rural location.  These are set out in Section 4 .

The response times are as follows:

Emergency:
Some defects are so serious that they require immediate attention.  The inspector will be required to telephone an agreed contact in the office (including the Street Works Inspector) to request immediate action to make safe (Abbreviated as ‘E’).  If a defect is deemed so serious as to be classified as an emergency the inspector must remain at the site to guard against accident until relieved by client or contractor’s staff.  The inspector should be relieved with an hour and the defect made safe within two hours

Day:
The defect must be made safe, or repaired within one working day, starting from close of work on the day following its identification. (Abbreviated as ‘D’)  The inspector will be required to telephone details of day response defects, upon their discovery, to agreed contacts in area or district offices.

5 day:
The defect must be repaired within five working days starting from close of work on the day following its identification. (Abbreviated as ‘5D’)

Notify:

Some items only require notification to the client rather than be given a fixed response time.  Those areas that require a specialist inspection also fall into this category.  Some items that fall into this category require notification to the appropriate utility company responsible for defective equipment. (Abbreviated as ‘N’)

4.3
Bituminous Carriageways (Activity code MC)
4.3.1
General notes:  Localised edge deterioration (LODT defects): In all cases only record where defect encroachment into the carriageway is >150mm.

#Designated crossing points are:  Zebra crossings, pelican crossings etc and any locations where dropped kerbs are installed to cater for people with mobility problems.

	Code
	Description
	Intervention Details (mm)
	Response Time
	Comments

	
	
	Urban
	Rural
	
	

	
	
	Category 1
	Other
	Category 1,2&3a
	Other
	
	

	LODT
	Localised edge deterioration


	>100

40-100
	>100

40-100
	>100

40-100
	>100

40-100
	D

5D
	Length < 3 metres. See general notes above

	PDLV
	*Failed patch causing trip hazard
	>40
	>75

40-75


	>75

40-75
	>100

40-100


	D

5D


	In urban ‘other’ and rural ‘cat 2&3a’  IL to be 20mm at designated crossing points#

	POTH
	Pothole


	>40
	>75

40-75


	>75

40-75
	>100

40-100


	D

5D


	In urban ‘other’ and rural ‘cat 2&3a’  IL to be 20mm at designated crossing points#

	TDLV
	*Trench reinstatement causing trip hazard
	>40
	>75

40-75


	>75

40-75
	>100

40-100


	D

5D


	In urban ‘other’ and rural ‘cat 2&3a’  IL to be 20mm at designated crossing points#

	OTHER
	
	(
	(
	(
	(
	E, D or 5D
	Note defect details

Response as appropriate


*In all cases involving SU works notify Street Works Inspector

4.4
Non-Bituminous Carriageways (Activity Code: CM)

4.4.1
General notes:  Non-bituminous carriageways include areas of setts, cobbles, block paving carriageways etc

	Code
	Description
	Intervention Details (mm)
	Response Time
	Comments

	
	
	Urban
	Rural
	
	

	
	
	Category 1
	Other
	Category 1,2&3a
	Other
	
	

	PDLV
	*Failed patch causing trip hazard
	>40
	>75

40-75


	>75

40-75


	>100

40-100


	D

5D


	In all urban and rural ‘cat 2&3a’  IL to be 20mm at designated crossing points#

	POTH
	Pothole


	>40
	>75

40-75


	>75

40-75
	>100

40-100


	D

5D


	In all urban and rural ‘cat 2&3a’  IL to be 20mm at designated crossing points#

	STEP
	Stepping at joint/crack
	>40
	>75

40-75
	>75

40-75
	>100

40-100
	D

5D
	

	TDLV
	*Trench reinstatement causing trip hazard
	>40
	>75

40-75
	>75

40-75
	>100

40-100
	D

5D
	

	BKPF
	Block profile 

-uneven/trip/cracked
	>40
	>75

40-75


	>75

40-75


	>100

40-100


	D

5D


	In all urban and rural ‘cat 2&3a’  IL to be 20 mm.

at designated crossing points#

	MISS


	Missing highway element

Eg. sett, block etc
	(
	(
	(
	(
	D

5D
	

	OTHR
	Other defect


	(
	(
	(
	(
	E,D or 5D 
	Note defect details.  Response as appropriate


*In all cases involving SU works notify Street Works Inspector
