TellyTalk

TellyTalk – a video conferencing facility, initially trialled at Accrington Library, which enables a citizen visiting the library to see, hear and speak to an officer based at the Customer Service Centre (CSC) in Preston and access information and advice on all county services. This facility has the ability to capture photographs, signatures and documents and to transfer them to/from citizen and CSC officer in live time therefore providing a much quicker, easier and cheaper way of delivering services i.e. the replacement of a Blue Badge.  

Since January 2008, over 1,800 Blue Badge applications have been processed using the TellyTalk unit in Accrington Library.  The service has generated extremely positive feedback.  The customers using TellyTalk are predominantly elderly or disabled and many users have been able to overcome a fear or reluctance of using new technology.  Indeed, when on-site, our staff were able to fulfil their channel change remit by then showing customers how to set up an email account and how to access information over the internet.

Funding has been made available for a TellyTalk unit in each of Lancashire's 12 districts and this project is being managed by John Taylor, Business Development Officer in my team.  The units in Chorley (Chorley Library), South Ribble (Kingsfold Library) and Burnley (Burnley Library) are all now live.  Further units will go live in Fylde (Lytham Library), Lancaster (Morecambe Library) and Rossendale (Bacup Library) during July/August 2009.  The TellyTalk units in the subsequent districts will be operational by 31 October 2009. 

Latest Stats on total Telly Talk usage:

	
	APR
	MAY
	JUN

	Accrington
	171
	144
	June stats not yet complete

	Chorley
	28
	108
	

	Kingsfold
	n/a
	43
	

	Burnley
	n/a
	n/a
	


Of those the following stats relate to the number of Blue Badge applications conducted via TellyTalk

	
	APR
	MAY
	JUN

	Accrington
	106
	134
	94

	Chorley
	19
	86
	82

	Kingsfold
	n/a
	42
	44

	Burnley
	n/a
	n/a
	18


DVD link

You can see TellyTalk in action during the course of this DVD clip   http://www.lancashire.gov.uk/corporate/csc%5Fvideos/
