Directory of Lancashire Supporting People Services

Location of the
service

Service Name Service Offered Who is it for? Particular Criteria District (Town or Borough) How to Contact the Service?
www.abbeyfieldlancaster.co.uk
01524 541720
Abbeyfield Lancaster info@abbeyfieldlancaster.co.uk
Society
Sheltered Housing Older People Older People (Frail elderly) [Lancaster Lancaster
http://silverdale-abbeyfield.org/
01524 701219
Abbeyfield Silverdale covehousel@btconnect.com
District Society Sheltered Housing Older People Older People (Frail elderly) [Lancaster Carnforth
www.accentgroup.org
Accent Foundation Ltd chorley@accentgroup.org
Sheltered Housing Older People Chorley Chorley 0845 678 0582
www.accentgroup.org
Accent Foundation Ltd burnley@accentgroup.org
Sheltered Housing Older People Burnley Burnley 0845 678 0590
www.accentgroup.org
Accent Foundation Ltd Accrington, Church & Great |hyndburn@accentgroup.org
Sheltered Housing Older People Hyndburn Harwood 0845 678 0592
Deputy Manager: Nicola Parker
Visiting Support (in peoples |Families at risk of becoming T.Gk 01282 425011. .
Action for Children own homes) homeless Burnley Throughout Burnley Borough hicola.parker@actionforchildren.org.uk
Deputy Manager: Nicola Parker
Nicola.parker@actionforchildren.org.uk
Tel: 01282 452714
Visiting Support (in peoples [Families at risk of becoming Chorley & South Throughout Chorley & South Pfogramm_e Manager: Ter.rl Hacking
Action for Children own homes) homeless Ribble Ribble Borough's Terri.hacking@actionforchildren.org.uk
www.adactushousing.co.uk/
Mobile Connect 0300 111 1133
Adactus Housing Landline Connect 0845 505 3355
Association Sheltered Housing Older People Lancaster Lancaster
Adactus Housing Wesley House, Sulyard www.adactushousing.co.uk/
Association Supported Accommodation |Young People aged 16 - 25 Lancaster Street, Lancaster, LA1 1PX (01942 608 715
Adactus Housing 10 New Road www.adactushousing.co.uk/
Association Supported Accommodation |Young People aged 16 - 25 Lancaster Lancaster 01942 608 715
2A High Street www.adactushousing.co.uk/
Adactus Housing Lancaster 01942 608 715
Association Supported Accommodation |Young People aged 16 - 25 Lancaster LAL 1LA
Mariners View www.adactushousing.co.uk/
Bridge Lane 01942 608 715
Adactus Housing Lancaster
Association Supported Accommodation |Young People aged 16 - 25 Lancaster LAl 1EE
www.anchor.org.uk
0845 140 2020
Oswaldtwistle, Clayton Le
Anchor Trust Sheltered Housing Older People Hyndburn Moors & Great Harwood
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www.anchor.org.uk
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Anchor Trust Sheltered Housing Older People Chorley Chorley
www.anchor.org.uk
0845 140 2020
Anchor Trust Sheltered Housing Older People Lancaster Hesham & Morecambe
www.anchor.org.uk
0845 140 2020
Barnoldswick, Barrowford,
Anchor Trust Sheltered Housing Older People Pendle Colne & Nelson
www.anchor.org.uk/Pages/home.aspx
0845 140 2020
Anchor Trust Sheltered Housing Older People Rossendale Haslingden & Helmshore
www.anchor.org.uk
0845 140 2020
Anchor Trust Sheltered Housing Older People Burnley Burnley
www.anchor.org.uk
0845 140 2020
Anchor Trust Sheltered Housing Older People Preston Preston
Bay 6/ Hadon Lodge, Dorothy |www.barnardos.org.uk
Avenue 01772 641002
Leyland Regional Office 0151 488 1100
Barnardos Supported Accommodation |Young People aged 16 - 25 South Ribble PR25 2YA
www.barnardos.org.uk
01253 626480
Visiting Support (in peoples |Families at risk of becoming Regional Office 0151 488 1100
Barnardos own homes) homeless Wyre Throughout Wyre Borough
Contact Allison Lyon (Senior Worker) at:
Pendle Borough Council
Town Hall
Market Street
Barnardos Pendle Family [Visiting Support (in peoples |Families at risk of becoming Nelson
Intervention Project (FIP) |own homes) homeless Pendle Throughout Pendle Borough [BB9 7LG

60 - 66 Heversham

Tel: 01695 717115
Tel: 01695 728391

Birchwood Centre West Birch Green birchwood@wiIcrisiscentre.org.uk
Lancs Crisis & Information Skelmersdale www.birchwoodcentre.co.uk
Centre Supported Accommodation [Young People aged 16 - 25 |single homeless West Lancashire  [WN8 6QQ

Women at risk of domestic

www.pendle.gov.uk/
01282 726001
customer.services@pendle.gov.uk

Borough of Pendle Outreach Service abuse Pendle Throughout Pendle Borough
www.pendle.gov.uk/
customer.services@pendle.gov.uk
Women at risk of domestic
Borough of Pendle Refuge abuse Women and children Pendle Pendle
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East Lancashire

www.calicoenterprise.org.uk/

(Hyndburn, 0800 169 2407
Burnley, Pendle, contact@calico.org.uk
Visiting Support (in peoples |People at risk of becoming Ribble Valley,
Calico Enterprise Limited |own homes) homeless Rossendale) Throughout East Lancashire
In person at Centenary Court or
Tel: 0800 169 2407
Visiting Support (in peoples email: cqntact@callco.org.uk
Calico Homes Ltd own homes) Older People Burnley Throughout Burnley Borough |WWW.calico.org.uk
Centenary Court In person at Centenary Court or
Calico Homes Ltd Tel: 0800 169 2407
Croft Street email: contact@calico.org.uk
Calico Homes Elizabeth Burnley www.calico.org.uk
Street Project Supported Accommodation |People who are homeless |Families & Single People |Burnley BB11 2ED
In person at Centenary Court or
Tel: 0800 169 2407
email: contact@calico.org.uk
Burnley, Padiham & Briercliff, [www.calico.org.uk
Calico Homes Ltd Sheltered Housing Older People from age 55 + Burnley Cliviger & Worsthorne
Address: Civic Centre, Breck Road, Poulton le Fylde
FY6 7PU
Telephone: 01253 887569
Email: careandrepair@wyre.gov.uk
Home Improvement
Agency & Handyperson Older People and Disabled
Care & Repair Service Older People People Fylde Throughout Fylde Borough
Address: Civic Centre, Breck Road, Poulton le Fylde
FY6 7PU
Home Improvement Telephone: 01253 887569
Agency & Handyperson Older People and Disabled Email: careandrepair@wyre.gov.uk
Care & Repair Service Older People People Wyre Throughout Wyre Borough
Lancashire

Child Action North West

Supported Lodgings

Young People aged 16 - 25

Young people at risk of
offending

(Burnley, Chorley,
Fylde, Hyndburn,
Lancaster, Pendle,
Preston, Ribble
Valley,

Throughout Lancashire

Tel: 01254 248282

Fax: 01254 244701
placements@canw.org.uk
www.canw.org.uk

Home Improvement
Agency & Handyperson

Older People and Disabled

www.chorley.gov.uk
Tel: 01257 515151
Fax: 01257 515150

Chorley Borough Council  |Service Older People People Chorley Throughout Chorley Borough [Housing.Repairs@chorley.gov.uk
www.chorley.gov.uk
Cotswold House, Cotsworld Tel 01257 515151
Eﬁiﬁ’ey Fax; 01257 515150
Lancs contact@chorley.gov.uk
PR7 3HW
Chorley Borough Council  |Supported Accommodation |People who are homeless [Families & Single People  |Chorley
Copull, Chorley, Charnock www.chorleych.co.uk/
Richards, Whittle le Woods, |01257 244800
Chorley Community Eccleston, Heath Charnock, |info@adactushousing.co.uk
Housing Ltd Sheltered Housing Older People Chorley Heapey & Mawdesley
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www.housingnet.co.uk/housingnet-
html/Progress_Care_Housing_Association_Ltd_.html
Phone: 01772 435865

Fax: 01772 435865

Email: clarehouse@progressgroup.org.uk

Clare House

Clare House Progress Care Women at risk of domestic P.O. Box 203
Housing Association Refuge abuse Women and children South Ribble South Ribble PR25 4WW
www.communitygateway.co.uk/
0800 953 0213
01772 268000
Community Gateway Preston, Ingol, Ribbleton,
Association Sheltered Housing Older People Preston Ashton, Broughton & Fulwood
www.contourhousing.co.uk/
0345 602 1120
mail@symphonyhousing.org.uk
Contour Homes Sheltered Housing Older People Preston Preston, Deepdale
www.contourhousing.co.uk/
0345 602 1120
mail@symphonyhousing.org.uk
Contour Homes Sheltered Housing Older People Lancaster Lancaster
www.contourhousing.co.uk/
0345 602 1120
mail@symphonyhousing.org.uk
Contour Homes Sheltered Housing Older People South Ribble Penwortham & Lockstock Hall
www.creativesupport.co.uk/
People with Mental Health enquiries@creativesupport.co.uk
Needs/Self Directed Accrington, Great Harwood, [Contact: Neil Thompson
Creative Support Ltd Supported Living Support Hyndburn Clayton Le Moors Accrington services - Tel: 01254 875668/872856
www.creativesupport.co.uk/
enquiries@creativesupport.co.uk
People with Mental Health Contact: Neil Thompson
Needs/Self Directed Burnley services- Tel: 01282 450539
Creative Support Ltd Supported Living Support Burnley Burnley Fax: 01282 458871

Visiting Support (in peoples

People at risk of becoming

North Lancashire
(Fydle, Lancaster &

www.compass.disc-vol.org.uk
Email: compass@disc-vol.org.uk
Tel: 01772 325320

Freephone: 0800 1075558

Fax: 01772 325349

DISC Ltd own homes) homeless Wyre) Throughout North Lancashire
www.compass.disc-vol.org.uk
Central Email: compass@disc-vol.org.uk
Lancashire Tel: 01772 325320
(Chorley, Preston, Freephone: 0800 1075558
Visiting Support (in peoples |People at risk of becoming South Ribble & Throughout Central Fax: 01772 325349
DISC Ltd own homes) homeless West Lancashire) |[Lancashire

Domestic Violence Support
Services (West Lancs)

Refuge

Women at risk of domestic
abuse

Women and children

West Lancashire

West Lancashire

www.dvsswl.org.uk
0808 100 3062

Tel: 01695 50600
enquiries@wlwref.org.uk
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Domestic Violence Support
Services (West Lancs)

Visiting Support (in peoples
own homes)

Women at risk of domestic
abuse

Women and children

West Lancashire

West Lancashire

www.dvsswl.org.uk
0808 100 3062

Fax: 01695 580049
enquiries@wlwref.org.uk

Domestic Violence Support
Services (Liberty Center in
West Lancs)

Drop in Services

Women at risk of domestic
abuse

Women and children

West Lancashire

5 Park Road
Ormskirk
West Lancashire

www.dvsswl.org.uk
0808 100 3062

Fax: 01695 580049
enquiries@wlwref.org.uk

East Lancashire

www.justgiving.com/elwra

(Hyndburn, http://www.elwra.org.uk
Burnley, Pendle, East Lancashire (Hyndburn, |manager@elwra.org.uk
East Lancashire Women's Women at risk of domestic Ribble Valley, Burnley, Pendle, Ribble Helpline: 07866 510 728
Refuge Association Refuge abuse Women and children Rossendale) Valley, Rossendale)
East Lancashire Women's Women at risk of domestic helpline@elwra.org.uk
Refuge Association Outreach Service abuse Burnley Throughout Burnley Borough |Helpline:07866 510 728
www.yourhousinggroup.co.uk
info@yourhousinggroup.co.uk
Eaves Brook (Manchester Accrington, Clayton Le Moors (01772 765600 please ask to speak to Older Peoples
& District HA Ltd) Sheltered Housing Older People from age 55 + Hyndburn & Great Harwood Housing Team
www.yourhousinggroup.co.uk
info@yourhousinggroup.co.uk
Eaves Brook (Manchester 01772 765600 please ask to speak to Older Peoples
& District HA Ltd) Sheltered Housing Older People from age 55 + Preston Preston, Ribbleton & Fulwood [Housing Team
www.yourhousinggroup.co.uk
info@yourhousinggroup.co.uk
Eaves Brook (Manchester 01772 765600 please ask to speak to Older Peoples
& District HA Ltd) Sheltered Housing Older People from age 55 + West Lancashire  [Ormskirk Housing Team
www.yourhousinggroup.co.uk
info@yourhousinggroup.co.uk
Eaves Brook (Manchester Houghton, Leyland & 01772 765600 please ask to speak to Older Peoples
& District HA Ltd) Sheltered Housing Older People from age 55 + South Ribble Penwortham Housing Team
www.yourhousinggroup.co.uk
info@yourhousinggroup.co.uk
Eaves Brook (Manchester 01772 765600 please ask to speak to Older Peoples
& District HA Ltd) Sheltered Housing Older People from age 55 + Ribble Valley Ribchester Housing Team
www.yourhousinggroup.co.uk
info@yourhousinggroup.co.uk
Eaves Brook (Manchester 01772 765600 please ask to speak to Older Peoples
& District HA Ltd) Sheltered Housing Older People from age 55 + Fylde Lytham St Annes Housing Team
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Foundation

Resettlement Service

People with an offending
history

PPO and MAPPA clients

Lancashire
(Burnley, Chorley,
Fylde, Hyndburn,
Lancaster, Pendle,
Preston, Ribble
Valley,
Rossendale, South
Ribble, West
Lancashire, Wyre)

Throughout Lancashire

Lancashire Team

4th Floor, Calico Building

Centenary Court

Croft Street

Burnley

BB11 2ED

Tel: 01282 686409

Fax: 01282 686359

lancashire@foundationuk.org
www.foundationuk.org/location/items/lancashire.html

New Progress Housing
Association

Supported Accommodation

People who are homeless

Access only through
Preston City Council (see
how to contact the service)

Preston

Foundations
Oxford Street
Preston

PR1 3SG

Preston City Council - Tel: 01772 906436
http://www.progressgroup.org.uk
Emergency Tel: 01772 436756 (Out of hours only)

Fox Street Community -
see Methodist Action

Fylde Coast Womens Aid

Refuge

Women at risk of domestic
abuse

Women and children

Fylde and Wyre

Fylde and Wyre

www.fcwa.co.uk
Helpline: 01253 596699

Fielden House
19 London Street

Tel: 01253 775400

Fleetwood
Fylde Coast YMCA Foyer [Supported Accommodation |Young People aged 16 - 25 Wyre FY7 6JE
Tel: 01253 775400
Fylde Coast YMCA Move- 113 London Street Fleetwood
On Accommodation Supported Accommodation |Young People aged 16 - 25 Wyre FY7 6EU
Tel: 01253 794433
Harbour House
4 Dock Road
Fylde Coast YMCA Harbour Lytham St. Annes
House Supported Accommodation |Young People aged 16 - 25 Fylde FY8 5FG
Tel: 01253 878826
George Williams House
Broomfield Road
Fylde Coast YMCA George Fleetwood
Williams House Supported Accommodation |People who are homeless |Families only Wyre FY7 7LS
Tel: 01253 878826
George Williams House
Broomfield Road
Fylde Coast YMCA George Fleetwood
Williams House Supported Accommodation |Young People aged 16 - 25 Wyre FY7 7LS
Referral via Wyre Council 's Housing Options Team -
Tel: 01253 891000
Visiting Support (in peoples |People at risk of becoming
Fylde Coast YMCA own homes) homeless Wyre Throughout Wyre Borough
www.greatplaces.org.uk
Tel: 0300 123 1966
Great Places HA Sheltered Housing Older People from age 55 + Wyre Presall and Knott-End Email: cat@greatplaces.org.uk
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Bacup, Whitworth, Shawforth,
Haslingden, Waterfoot,

www.greenvalehomes.co.uk
Tel: 01706 836333
generalenquiries@greenvalehomes.co.uk

Green_ Vale Homes Ltd Shelt_ered/Extra Care Crawsher Booth & careline@greenvalehomes.co.uk
(Careline) Housing Older People from age 55 + Rossendale Rawtenstall
Bacup, Whitworth, Shawforth, mdg;eoeGn\égIgrggén es.co.uk
L ) Haslingden, Waterfoot, generalenquiries@greenvalehomes.co.uk
Green_ Vale Homes Ltd Visiting Support (in peoples Crawsher Booth & careline@greenvalehomes.co.uk
(Careline) own homes) Older People from age 55 + Rossendale Rawtenstall
www.hanover.org.uk/
01784 446000
Fax 01784 446060
Hanover Housing
Association Sheltered Housing Older People West Lancashire  |Skelmersdale
www.hanover.org.uk/
Tel: 01784 446000
Fax: 01784 446060
Lettings Enquiries Team Tel: 0800 280 2575
Hanover Housing
Association Sheltered Housing Older People Burnley Burnley
www.housing21.co.uk
0345 607 0272
Housing 21 Sheltered Housing Older People Preston Preston customerservicesadministration@housing21.co.uk
www.housing21.co.uk
0345 607 0272
Housing 21 Sheltered Housing Older People West Lancashire  [Burscough & Skelmersdale |customerservicesadministration@housing21.co.uk
www.housing21.co.uk
0345 607 0272
Housing 21 Sheltered Housing Older People Ribble Valley Clitheroe customerservicesadministration@housing21.co.uk
www.housing21.co.uk
0345 607 0272
Housing 21 Sheltered Housing Older People Pendle Nelson customerservicesadministration@housing21.co.uk
www.housing21.co.uk
0345 607 0272
Housing 21 Sheltered Housing Older People Burnley Burnley & Padiham customerservicesadministration@housing21.co.uk
www.housing21.co.uk
Bacup, Crawshaw Booth, 0345 607 0272
Housing 21 Sheltered Housing Older People Rossendale Whitworth customerservicesadministration@housing21.co.uk
www.housing21.co.uk
0345 607 0272
Housing 21 Sheltered Housing Older People Lancaster Lancaster customerservicesadministration@housing21.co.uk
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Housing Pendle

Sheltered Housing

Older People (frai

Older People (Frail elderly)
& from 55 plus

Pendle

Colne
Nelson
Barnoldswick
Earby
Barrowford
Higham
Foulridge
Brierfield
Fence
Kelbrook
Trawden
Salterforth

Applications are via ‘B with Us’ choice based lettings
scheme

Telephone: 01282 873700

Type Talk: 18001 01282 873700
E mail
housingmanagement@housingpendle.co.uk
web:

www.housingpendle.co.uk

Or call into the office:

Housing Pendle

Shackleton Hall

32 Church Street

Colne

BB8 OLG

Housing Pendle

Visiting Support (in peoples
own homes)

Older People

Older People (Frail elderly)
& from 55 plus

Pendle

Throughout Pendle Borough

Telephone Younique Team on
0300 456 4590

Typetalk: 18002 0300 456 4590
E mail
younique@housingpendle.co.uk
web: www.housingpendle.co.uk
Or call into the office

Housing Pendle

Shackleton Hall

32 Church Street

Colne

BB8 OLG

Hyndburn Homes Ltd

Sheltered Housing

Older People

Hyndburn

Accrington, Clayton Le Moors,
Baxenden, Church,
Oswaldtwistle, Great
Harwood, Rishton, Huncoat

www.hyndburnhomes.co.uk
Tel: 0345 675 1131
Fax: 01254 300 592

Hyndburn Homes Ltd

Visiting Support (in peoples
own homes)

Older People

Hyndburn

Throughout Hyndburn
Borough

www.hyndburnhomes.co.uk
Tel: 0345 675 1131
Fax: 01254 300 592

Hyndburn Homewise
Society Ltd

Home Improvement
Agency & Handyperson
Service

Older People

Older People and Disabled
People

Hyndburn

Throughout Hyndburn
Borough

www.homewiseonline.co.uk
Tel: 01254 232249

Fax : 01254 391227
info@homewiseonline.co.uk

Imagine

Supported Living

People with Mental Health
Needs

West Lancashire

Burscough

www.imaginementalhealth.org.uk

Tel: 0151 709 2366

Fax: 0151 707 9904

Email: imagine@imaginementalhealth.org.uk



http://www.imaginementalhealth.org.uk/
http://www.imaginementalhealth.org.uk/
http://www.imaginementalhealth.org.uk/
http://www.imaginementalhealth.org.uk/
http://www.imaginementalhealth.org.uk/

St James House,
St James Street, Accrington,
BB5 1LY

Aldcliffe House,

www.inwardhouse.co.uk

Tel: 01254 872761

Fax: 01254 300130

Email: info@inwardhouse.co.uk

People with a history of Lancashire — 50 Aldcliffe Road, Lancaster,
substance misuse Supported Recovery Accrington and LAL1 1UJ
Inward House Projects Ltd |Supported Accommodation [problems Housing Lancaster
www.jjhousing.co.uk
Tel: 0845 604 1095 (Customer Services)
Fax: 01625 870115
Email: general.enquiries@jjhousing.co.uk
Johnnie Johnson Housing
Association Sheltered Housing Older People Lancaster Lancaster
Louise Horner, Service Manager, First Floor, Ridge
Lea Hospital, Quernmore Road, Lancaster, LA1 3JR,
Lancashire Care NHS People with Mental Health Telephone: 01524 586208,
Foundation Trust Supported Living Needs Lancaster Lancaster louise.horner@lancashirecare.nhs.uk
www.lancashire.gov.uk/home/2010/search/index.asp
People with Mental Health Tel: 0845 053 0000
Lancashire County Council [Supported Living Needs Lancaster Lancaster enquiries@lancashire.gov.uk
www.lancashire.gov.uk/home/2010/search/index.asp
People with Mental Health Tel: 0845 053 0000
Lancashire County Council [Supported Living Needs Pendle Nelson enquiries@lancashire.gov.uk
People with Mental Health 01772 705649
Lancashire County Council [Supported Living Needs Preston Preston Sue.fokerd@lancashirecare.nhs.uk
People with Mental Health 01257 266081
Lancashire County Council [Supported Living Needs Chorley Chorley Sue.fokerd@lancashirecare.nhs.uk
People with Mental Health 01772 421564
Lancashire County Council [Supported Living Needs South Ribble South Ribble Sue.fokerd@lancashirecare.nhs.uk
Lancashire www.lancashire.gov.uk/home/2010/search/index.asp

(Burnley, Chorley,
Fylde, Lancaster,
Pendle, Preston,

Tel: 0845 053 0000
enquiries@lancashire.gov.uk

Ribble Valley,
Rossendale, South
Ribble ,West
Contact Lancashire County People with Learning Lancashire &
Council Supported Living Disabilities Wyre) Throughout Lancashire
www.csrmind.org.uk/contact.html
Tel: 01257 260714
Fax: 01257 234846
People with Mental Health help@Iancashiremind.org.uk_
Lancashire MIND Supported Living Needs South Ribble South Ribble rebeccarogers@lancashiremind.org.uk
www.csrmind.org.uk/contact.html
Tel: 01257 260714
Fax: 01257 234846
_ help@Ilancashiremind.org.uk
. N People with Mental Health rebeccarogers@lancashiremind.org.uk
Lancashire MIND Supported Living Needs Chorley Chorley
www.lancaster.gov.uk/
Tel: 01524 582000
customerservices@lancaster.gov.uk
Lancaster, Morecambe,
Lancaster City Council Sheltered Housing Older People Lancaster Caton, Hesham & Carnforth
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Visiting Support (in peoples

People at risk of becoming

Throughout Lancaster City

http://www.lancaster.gov.uk/
Tel: 01524 582000
customerservices@lancaster.gov.uk

Lancaster City Council own homes) homeless Lancaster Council
www.lancaster.gov.uk
Tel: 01524 582000
customerservices@lancaster.gov.uk
Home Improvement
Agency & Handyperson Older People and Disabled Throughout Lancaster City
Lancaster City Council Service Older People People Lancaster Council
www.langleyhousetrust.org
Tel : 01524 64950
Email: General Enquiries :
info@langleyhousetrust.org
People with Mental Health Referral Enquiries : referrals@langleyhousetrust.org
Langley House Trust Supported Living Needs Lancaster Lancaster
www.langleyhousetrust.org
Tel : 01253 872162
Email: General Enquiries :
People with an offending info@langleyhousetrust.org
Langley House Trust Supported Accommaodation [history Wyre Fleetwood Referral Enquiries : referrals@langleyhousetrust.org

East Lancashire

www.rossendalem3.org/
Suite 2, St John's Court
Bacup Road

Rawtenstall

BB4 7PA

Office Tel: 01706 216600

(Hyndburn, .
Burnley, Pendle, Fax: 01706 216833
Ribble Valley Emall:mfo@rossendalems.org

M3 Project Ltd Supported Lodgings Young People aged 16 - 25 Rossendale) Across East Lancashire Web Site: www.rossendalem3.org

East Lancashire

www.rossendalema3.org/
Suite 2, St John's Court
Bacup Road
Rawtenstall

BB4 7PA

(Hyndburn, Office Tel: 01706 216600
Burnley, Pendle, Fax: 01706 216833
Teenage Parents aged 16 - Ribble Valley, Email:info@rossendalem3.org
M3 Project Ltd Supported Accommodation (25 Rossendale) Across East Lancashire Web Site: www.rossendalem3.org
www.makingspace.co.uk/
Tel: 01925 571680
Fax: 01925 231402
People with Mental Health Email: business.support@makingspace.co.uk
Making Space Supported Living Needs Ribble Valley Clitheroe
www.makingspace.co.uk/
Tel: 01925 571680
Fax: 01925 231402
People with Mental Health Email: business.support@makingspace.co.uk
Making Space Supported Living Needs Burnley Burnley
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People with Mental Health

www.makingspace.co.uk/

Tel: 01925 571680

Fax: 01925 231402

Email: business.support@makingspace.co.uk

Making Space Supported Living Needs Pendle Nelson
www.makingspace.co.uk/
Making Space
Tel: 01524 65231
People with Mental Health
Making Space Supported Living Needs Lancaster Morecambe & Lancaster

People with Mental Health

www.makingspace.co.uk/

Tel: 01925 571680

Fax: 01925 231402

Email: business.support@makingspace.co.uk

Making Space Supported Living Needs West Lancashire  |Ormskirk
www.makingspace.co.uk/
Tel: 01925 571680
Fax: 01925 231402
People with Mental Health Email: business.support@makingspace.co.uk
Making Space Supported Living Needs Preston Preston
www.makingspace.co.uk/
Making Space
People with Mental Health Fleetwood, Thornoton Tel: 01523 394802
Making Space Supported Living Needs Wyre Cleveleys
www.makingspace.co.uk/
Tel: 01925 571680
Fax: 01925 231402
People with Mental Health Email: business.support@makingspace.co.uk
Making Space Supported Living Needs Rossendale Haslingden & Rawtenstall
www.mjha.org.uk/
Tel: 0161 740 0001
Fax: 0161 795 3460
Manchester Jewish Email:info@mjha.org.uk
Housing Association Ltd Sheltered Housing Older People from age 55 + Fylde Lytham St Annes
http://lancs.talis.com/engage/showrecord/120526834
8-9 Fishergate Hill 4561
Preston Tel: 01772 253480
Merriweather Home PR1 8JB Fax: 01772 253480
Association Supported Accommodation [Young People aged 16 - 25 Preston merriweather@tiscali.co.uk
Fox Street Louise Cox
Methodist Action Ltd - Fox Preston Louise.cox@foxstreet.org
Street Community Supported Accommodation |People who are homeless |Men only Preston PR1 2AB 01772 554930
www.progressgroup.org.uk/homes/newfylde
Main Number: 01772 450600
Repairs Line: 01772 642181
Emergency Number: 01772 436756 (Out of hours
only)
Kirkham, Freckleton, Fax: 01772 450601
New Fylde Housing Sheltered Housing Older People Fylde Wesham & Lytham St Annes
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WWW.progressgroup.org.uk
Tel No: 01257 261509
Fax: 01257 268587

1 The Bridge Emergency Number: 01772 436756 (Out of hours
Clarence Street only)
New Progress Housing Chorley Fax: 01772 450601
Association Supported Accommodation [Young People aged 16 - 25 Chorley PR7 2BJ
Sue Whitham, Head of Housing Support
email: swhitham@progressgroup.org.uk
Website: www.progressgroup.org.uk/
Longton, Farrington, Leyland, |Tel No: 01772 450600
New Longton, Lockstock Hall, [Repairs Line: 01772 642181
Bamber Bridge, Walton Le Emergency Tel No: 01772 436756 (Out of hours only)
New Progress Housing Dale, Penwortham & Walmer |Fax: 01772 450601
Association Sheltered Housing Older People South Ribble Bridge
SafeSpace www.safespacependle.org.uk
Hills House Tel: 01282 619192
Leeds Road Claire@pendleaction.org.uk
Pendle Action for the Nelson Paul@safespacependle.org.uk
community Supported Accommodation [Young People aged 16 - 25 Nelson - Pendle BB9 8EL
Places For People 1 Belgrave Court http://www.placesforpeople.co.uk/find_a_home.aspx/
Individual Support - Chorley Leyland supported_housing.aspx
& East Lancs Supported Accommodation |Young People aged 16 - 25 South Ribble PR25 2LG 0800 432 0002/ 01772 667002
Places For People 1 Castle View http://www.placesforpeople.co.uk/find_a_home.aspx/
Individual Support - Chorley Clitheroe supported_housing.aspx
& East Lancs Supported Accommodation |Young People aged 16 - 25 Ribble Valley BB7 2DT 0800 432 0002/ 01772 667002
www.housingcare.org/housing-care/provider-8476-
Places For People places-for-people-individual-support.aspx
Individual Support - Chorley 0800 432 0003/01772 667003
& East Lancs Sheltered Housing Older People Chorley Chorley info@firststopadvice.org.uk
Places For People 31 Parker Street http://www.placesforpeople.co.uk/find_a_home.aspx/
Individual Support - Chorley Chorley supported_housing.aspx
& East Lancs Supported Accommodation |Young People aged 16 - 25 Chorley PR7 1ES 0800 432 0002/ 01772 667002
www.housingcare.org/housing-care/provider-8476-
places-for-people-individual-support.aspx
0800 432 0003/01772 667003
Places For People info@firststopadvice.org.uk
Individual Support - Chorley
& East Lancs Sheltered Housing Older People Rossendale Waterfoot and Haslingden
www.housingcare.org/housing-care/provider-8476-
places-for-people-individual-support.aspx
Places For People 9800 432 0003/01.772 667003
Individual Support - Lancs |Sheltered Housing Older People Preston Preston, Ashton & Fulwood | INfo@firststopadvice.org.uk
www.housingcare.org/housing-care/provider-8476-
places-for-people-individual-support.aspx
0800 432 0003/01772 667003
Places For People _ ' . info@firststopadvice.org.uk
Individual Support - Lancs |Sheltered Housing Older People South Ribble Bamber Bridge
www.housingcare.org/housing-care/provider-8476-
places-for-people-individual-support.aspx
Places For People 0800 432 0003/01772 667003
Individual Support - Lancs |Sheltered Housing Older People Chorley Chorley info@firststopadvice.org.uk
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www.housingcare.org/housing-care/provider-8476-
places-for-people-individual-support.aspx
Places For People 0800 432 0003/01772 667003
Individual Support - North info@firststopadvice.org.uk
Lancs & Cumbria Sheltered Housing Older People Lancaster Lancaster & Morecambe
http://www.placesforpeople.co.uk/find_a_home.aspx/
supported_housing.aspx
Places For People 0800 432 0002/ 01772 667002
Individual Support - North
Lancs & Cumbria Supported Accommodation |People who are homeless |Families & Single People |Preston Millbank Court
www.housingcare.org/housing-care/provider-8476-
places-for-people-individual-support.aspx
Places For People 0800 432 0003/01772 667003
Individual Support - North People with Physical or info@firststopadvice.org.uk
Lancs & Cumbria Supported Accommodation |sensory disability Preston Hunnibal Court
www.lancashireagenciesforum.org.uk/index_files/Pre
stoncare.htm
Telephone: 01772 204096
Home Improvement _ _ Email:agency@prestoncareandrepair.fednet.co.uk
Agency & Handyperson Older People and Disabled Throughout Preston City
Preston Care & Repair Service Older People People Preston Councill
www.preston.gov.uk/
Tel: 01772 906412 & 01772 906414
Visiting Support (in peoples |People at risk of becoming Throughout Preston City housing@preston.gov.uk
Preston City Council own homes) homeless Preston Council
www.pdvs.org.uk
Referrals via 24 hour helpline: 01772-201601
email: enquiries@pdvs.org.uk
Preston Domestic Violence Women at risk of domestic Fax: 01772 201701
Services Refuge abuse Women and children Preston Preston
Preston Floating Support Service
Tel: 01772 201801
Preston Domestic Violence [Visiting Support (in peoples |Women at risk of domestic Throughout Preston City
Services own homes) abuse Preston Council
www.pdvs.org.uk
Referrals via 24 hour helpline: 01772-201601
enquiries@pdvs.org.uk
Preston Domestic Violence Women at risk of domestic
Services Refuge abuse Women and children Chorley Chorley
Central www.barnardos.org.uk/movingon
Lancashire Telephone: 01772 788775
(Chorley, Preston, Fax: 01772 718017
South Ribble & Throughout Central Email: donna.alexander@barnardos.org.uk
Preston Night Stop Supported Lodgings Young People aged 16 - 25 West Lancashire) [Lancashire
www.barnardos.org.uk/movingon
Telephone: 01772 788775
North Lancashire Fax: 01772 718017
(Fydle, Lancaster & Email: donna.alexander@barnardos.org.uk
Preston Night Stop Supported Lodgings Young People aged 16 - 25 Wyre) Throughout North Lancashire
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Regenda Group

Sheltered Housing

Older People

Rossendale

New Church

www.regenda.org.uk/

Customer Service: 0344 736 0066
Business use only: 01204 814000
Minicom: 03447360067

Text: 07970 865865

Fax number: Residents: 0344 736 006
Business fax: 01204 814 555

Email address: info@regenda.org.uk

Regenda Group

Visiting Support (in peoples
own homes)

Older People

Rossendale

Throughout Rossendale
Borough

www.regenda.org.uk/

Customer Service: 0344 736 0066
Business use only: 01204 814000
Minicom: 03447360067

Text: 07970 865865

Fax number: Residents: 0344 736 006
Business fax: 01204 814 555

Email address: info@regenda.org.uk

Regenda Group

Visiting Support (in peoples
own homes)

Older People

Rossendale

Throughout Rossendale
Borough

www.regenda.org.uk/

Customer Service: 0344 736 0066
Business use only: 01204 814000
Minicom: 03447360067

Text: 07970 865865

Fax number: Residents: 0344 736 006
Business fax: 01204 814 555

Email address: info@regenda.org.uk

Regenda Group

Sheltered Housing

Older People

Wyre

Pressall, Fleetwood, Poulton
Le Fylde, Hambleton,
Scorton, Garstang, Great
Eccleston, Thornton &
Cleveleys

www.regenda.org.uk/

Customer Service: 0344 736 0066
Business use only: 01204 814000
Minicom: 03447360067

Text: 07970 865865

Fax number: Residents: 0344 736 006
Business fax: 01204 814 555

Email address: info@regenda.org.uk

Ribble Valley Home Care
and Repair

Home Improvement
Agency & Handyperson
Service

Older People

Older People and Disabled
People

Ribble Valley

Throughout Ribble Valley
Borough

St Vincents Home Care and Repair
41 Bury Road

Haslingden

BB4 5PG

Tel: 0845 0500570

Tel: 01706 221849

Ribble Valley Homes
Limited

Sheltered Housing

Older People

Ribble Valley

Clitheroe, Billington, Mellor,
Chatburn, Sabden, Longridge,
Whalley, Clayton Le Dale,
Hurst Green, Balderstone,
Chipping, Grindleton,
Waddington & Barrow

www.ribblevalleyhomes.org.uk/

Tel: 0800 1114448

Fax:01200 429861

Email: info@ribblevalleyhomes.org.uk
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People with Mental Health

All enquiries to:

Richmond Fellowship
Locality Office

2nd Floor, Winstone House
199 Church Street
Blackpool

FY13TG

Tel: 01253 629400

Richmond Fellowship Supported Living Needs Fylde Fylde Fax: 01253 629401
www.riverside.org.uk/national.aspx
0845 111 0000- from BT landlines
0345 111 0000- other networks and mobiles
Riverside ECHG - Chapel info@riverside.org.uk
Court Sheltered Housing Older People West Lancashire  [Ormskirk
www.riverside.org.uk/rhia/srwl
0345 155 9025 - 9am to 5pm
Home Improvement 03_45 155 9922- put of hours emergency repairs
Riverside Home Agency & Handyperson Older People and Disabled |South Ribble and | Throughout South Ribble and |'hia-srwi@riverside.org.uk
Improvement Agency Service Older People People West Lancashire  |West Lancashire Boroughs
www.svha.co.uk/
Email: hia@svha.co.uk
Tel: 01706 221849
Home Improvement
Agency & Handyperson Older People and Disabled
Preston Care & Repair Service Older People People Burnley Throughout Burnley Borough
www.svha.co.uk
Fax: 0161 772 2121
Minicom: (18002) 0161 772 2156
Email: enquiry@svha.co.uk
St Vincents Housing Sheltered/Extra Care Older People and Disabled
Association Housing Older People People Ribble Valley Longridge Tel: 0161 772 2120
www.svha.co.uk/
Email: hia@svha.co.uk
Tel: 01706 221849
Home Improvement
St Vincents Housing Agency & Handyperson Older People and Disabled
Association Service Older People People Pendle Throughout Pendle Borough
www.svha.co.uk/
Email: hia@svha.co.uk
Tel: 01706 221849
Home Improvement
St Vincents Housing Agency & Handyperson Older People and Disabled Throughout Rossendale
Association Service Older People People Rossendale Borough
www.svha.co.uk/
Email: hia@svha.co.uk
Tel: 01706 221849
Home Improvement
St Vincents Housing Agency & Handyperson Older People and Disabled Throughout Ribble Valley
Association Service Older People People Ribble Valley Borough
The Salvation Army www.salvationarmy.org.uk/
Crossroads 01254 389157
Empress Street michael.dredge@salvationarmy.org.uk or
Accrington colin.mottershead@salvationarmy.org.uk
BB5 1SG
Salvation Army Supported Accommodation |Young People aged 16 - 25 Hyndburn
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Preston City Foyer
Lawson Street

http://www.saha.org.uk/

Tel: 0800 970 6363

Fax: 01204 375768
General.EnquiriesCSC@saha.org.uk

Salvation Army Housing Preston
Association Supported Accommodation [Young People aged 16 - 25 Preston PR1 2QT
http://www.saha.org.uk/
Tel: 0800 970 6363
Fax: 01204 375768
Morecambe Foyer General.EnquiriesCSC@saha.org.uk
15 Thornton Road
Salvation Army Housing Morecambe
Association Supported Accommodation [Young People aged 16 - 25 Lancaster LA4 5PD
www.sanctuary-
group.co.uk/Care/SupportedHousing/Pages/default.a
Spx
Sanctuary Housing People with Mental Health Tel: 01524 388201
Association Supported Living Needs Lancaster Lancaster Email: janice.moore@sanctuary-housing.co.uk
www.sanctuary-
group.co.uk/Care/SupportedHousing/Pages/default.a
Spx
Sanctuary Housing People with Mental Health Tel: 01772 202608
Association Supported Living Needs Preston Fulwood & Avenham Email: janice.moore@sanctuary-housing.co.uk

Sanctuary Housing
Association

Supported Living

People with Mental Health
Needs

West Lancashire

Skelmersdale

www.sanctuary-
group.co.uk/Care/SupportedHousing/Pages/default.a
SpX

Tel: 07974 741081

Email: tina.flatley@sanctuary-housing.co.uk

People with Mental Health

Tina Flatley

Local Services Manager

Sanctuary Supported Living East Lancashire
69 Roebuck Close

Blackburn

BL2 2LP

Tel: 01254 53565

Email: tina.flatley@sanctuary-housing.co.uk

Sanctuary Supported Living |Supported Living Needs Hyndburn Accrington
www.sanctuary-
group.co.uk/Care/SupportedHousing/Pages/default.a
Spx
Sanctuary Housing Tel: 07974 741081
Association Supported Accommodation [People who are homeless [Families & Single People [Ribble Valley Clitheroe & Longridge Email: tina.flatley@sanctuary-housing.co.uk
www.sleap.co.uk/
Phone: 01772 623603
Mobiles: 07815 099117 and 07976 670372
Central
Lancashire
(Chorley, Preston,
South Ribble & Throughout Central
SLEAP Supported Lodgings Young People aged 16 - 25 West Lancashire) |Lancashire
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Stepping Stone Project Ltd

Supported Accommodation

Young People aged 16 - 25

Burnley

14 Whittle Court
Burnley
BB12 OLY

Central Referral Team
Redfearn House,

Ings Avenue,
Rochdale.

OL12 7LH

Tel: 01706 359600
Fax: 01706 345302
Email: CRT @stepping-stone.org.uk

Stepping Stone Project Ltd

Supported Accommodation

Young People aged 16 - 25

Burnley

Padiham

Central Referral Team
Redfearn House,

Ings Avenue,
Rochdale.

OL12 7LH

Tel: 01706 359600
Fax: 01706 345302
Email: CRT@stepping-stone.org.uk

Stepping Stone Project Ltd

Supported Accommodation

Young People aged 16 - 25

Burnley

56 Westgate
Burnley
BB11l 1RY

Central Referral Team
Redfearn House,

Ings Avenue,
Rochdale.

OL12 7LH

Tel: 01706 359600
Fax: 01706 345302
Email: CRT @stepping-stone.org.uk

Stepping Stone Project Ltd

Supported Accommodation

Young People aged 16 - 25

Pendle

Throughout Pendle Borough

Central Referral Team
Redfearn House,

Ings Avenue,
Rochdale.

OL12 7LH

Tel: 01706 359600
Fax: 01706 345302
Email: CRT@stepping-stone.org.uk

Stepping Stone Project Ltd

Supported Accommodation

Young People aged 16 - 25

Rossendale

Throughout Rossendale
Borough

Central Referral Team
Redfearn House,

Ings Avenue,
Rochdale.

OL12 7LH

Tel: 01706 359600
Fax: 01706 345302
Email: CRT @stepping-stone.org.uk
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Throughout Hyndburn

Central Referral Team
Redfearn House,

Ings Avenue,
Rochdale.

OL12 7LH

Tel: 01706 359600
Fax: 01706 345302
Email: CRT @stepping-stone.org.uk

Stepping Stone Project Ltd |Supported Accommodation |Young People aged 16 - 25 Hyndburn Borough
Tel: 01706 212894
Fax: 01706 223661
Email: stonhamrossendale@homegroup.org.uk
No 1 Queen Street Service Manager:
Rawtenstall michelle.duxbury@homegroup.org.uk
Rossendale, Lancashire www.homegroup.org.uk
BB4 6AD Tel: 0845 155 1234
Stonham (Part of Home) Supported Accommodation [Young People aged 16 - 25 Rossendale
www.homegroup.org.uk/careandsupport/stonhamser
vices/Pages/StonhamServices.aspx
Tel: 0845 155 1234
People with an offending Hubert Place, Lancaster, LAl
Stonham Supported Accommodation |history Lancaster 5PF
10 Hallgate Chorley www.homegroup.org.uk/careandsupport/stonhamser
PR7 1XA vices/Pages/StonhamServices.aspx
Tel: 0845 155 1234
Teenage Parents aged 16 -
Stonham Supported Accommodation |25 Chorley
www.homegroup.org.uk/careandsupport/stonhamser
vices/Pages/StonhamServices.aspx
Tel: 0845 155 1234
Stonham Supported Accommodation |People who are homeless |Single homeless West Lancashire Skelmersdale
www.homegroup.org.uk/careandsupport/stonhamser
Parkinson House vices/Pages/StonhamServices.aspx
68 West CIff Tel: 0845 155 1234
Teenage Parents aged 16 - Preston
Stonham Supported Accommodation |25 Preston PR1 8HU
www.homegroup.org.uk/careandsupport/stonhamser
vices/Pages/StonhamServices.aspx
Tel: 0845 155 1234
People with an offending Southport Road, Chorley,
Stonham Supported Accommodation [history Chorley PR7 1LD
www.homegroup.org.uk/careandsupport/stonhamser
vices/Pages/StonhamServices.aspx
Southport Road Tel: 0845 155 1234
Coppull
Stonham Supported Accommodation |People who are homeless |Offenders Chorley PR7 1JB
http://www.turning-point.co.uk
01772 458657
info@turning-point.co.uk
The Mill, Longmeaneygate,
Turning Point Supported Accommodation |Young People aged 16 - 25 South Ribble Leyland, PR26 7PA
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West Lancashire Borough

Parbold, Banks, Hesketh
Bank, Wrightington,
Bickerstaff, Upholland,
Tarleton, Appley Bridge,
Burscough, Scarisbrick,
Westhead, Ormskirk, Hilsall,
Great Altcar, Aughton, Orrell,
Chapel House, Mere Brow,

www.westlancs.gov.uk/
01695 577177
customer.services@westlancs.gov.uk

Council Sheltered Housing Older People West Lancashire  [Newburgh & Skelmersdale,
www.yorkshirehousing.co.uk/
Telephone: 01904 754 420
Fax: 01904 754 444
Email: york@yorkshirehousing.co.uk
Yorkshire Housing Sheltered Housing Older People Pendle Barnoldswick
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